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Learm uest
IBM Control Desk Fundamentals Lo oo B

TRAINING GOALS:

This course introduces you to the fundamental concepts of managing IT assets, service requests, and
changes in your IT environment using IBM Control Desk. You learn how managing these processes
with a unified solution provides significant advantages to your organization. Through instructor-led
discussion, demonstrations, and hands-on labs, you learn how to plan a deployment, perform basic
configuration, and navigate IBM Control Desk.

After you complete this course, you can perform the following tasks:

[¢]

Describe the features of IBM Control Desk

o

Explain the architecture

o

List the primary installation scenarios

[¢]

Perform the initial configuration

[¢]

Explain the processes managed by IBM Control Desk

This course is suitable for all roles, including installers, administrators, and service desk agents.

CONSPECT:

[¢]

Overview

[¢]

Implementation

o

Basic configuration

[¢]

Service Request Management

[¢]

IT Asset Management

[¢]

Configuration, Change, and Release Management

REQUIREMENTS:

Before taking this course, you should have the following skills:

o Basic browser navigation skills

www.compendium.pl page 1 of 2
Compendium Education Center Ltd. BNP Paribas Bank Polska S.A.
ul. Tatarska 5, 30-103 Krakow, tel.: (12) 298 47 77 EUR: PL 79 1600 1462 1853 6451 3000 0006

ul. Bielska 17, 02-394 Warszawa, tel.: (22) 417 41 70 USD: PL 52 1600 1462 1853 6451 3000 0007


https://www.compendium.pl/training/1097/ibm-authorized-training-ibm-control-desk-fundamentals
https://www.compendium.pl/

COMPENDIUM

CENTRUM Training: IBM
EDUKACYINE IBM Control Desk Fundamentals
Difficulty level

www.compendium.pl page 2 of 2

Compendium Education Center Ltd. BNP Paribas Bank Polska S.A.

ul. Tatarska 5, 30-103 Krakow, tel.: (12) 298 47 77 EUR: PL 79 1600 1462 1853 6451 3000 0006
ul. Bielska 17, 02-394 Warszawa, tel.: (22) 417 41 70 USD: PL 52 1600 1462 1853 6451 3000 0007


https://www.compendium.pl/

