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TRAINING GOALS:

This course is designed to build your foundation in Dynamics 365 Supply Chain Management
application knowledge. This course will cover the most important features and functionalities
including: product information and how to configure, create, and manage your product and inventory;
supply chain management configuration and processing; transportation management features;
warehouse management features; quality management and quality control functionalities; and master
planning configuration and processing.

Audience Profile:

This course is designed for the Dynamics 365 Supply Chain Management functional consultant. The
functional consultant analyzes business requirements and translates those requirements into fully
realized business processes and solutions that implement industry-recommended practices.

CONSPECT:

o Configure and work with product information management
o Module 1: Configure product information management

[¢]

Module 2: Create and manage products and product masters

o

Module 3: Create and manage product variants and configuration

[¢]

Module 4: Manage product categories and catalogs

[¢]

Module 5: Manage product compliance and barcodes

o Configure and work with inventory management
o Module 1: Configure inventory management

o

Module 2: Manage inventory quantities and movements

[¢]

Module 3: Manage inventory counting and reconciliation

[¢]

Module 4: Manage inventory quality and quality control

[¢]

Module 5: Manage inventory reservations and tracing

o Configure and work with supply chain management
o Module 1: Configure procurement and sourcing
o Module 2: Manage purchase orders and vendor collaboration
o Module 3: Configure and work with master planning
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o Module 4: Configure and work with sales and marketing
o Module 5: Manage intercompany operations

o Configure and work with warehouse management
o Module 1: Configure warehouse management

[¢]

Module 2: Manage warehouse processes and work

[¢]

Module 3: Manage inventory movements and replenishment

[¢]

Module 4: Configure and work with transportation management

o

Module 5: Manage warehouse mobile devices and scanning

o Configure and work with quality management
o Module 1: Configure quality management

o Module 2: Manage quality orders and non-conformance
o Module 3: Manage quality testing and corrective actions

REQUIREMENTS:

Basic understanding of supply chain and manufacturing principles. Familiarity with Dynamics 365
applications.

Difficulty level

CERTIFICATE:

The participants will obtain certificates signed by Microsoft (course completion). This course will help
prepare you for the Microsoft Certified: Dynamics 365 Supply Chain Management Functional
Consultant Associate certification exam (Exam MB-330), which is available through the Pearson
VUE test centers.

TRAINER:

Microsoft Certified Trainer (MCT)
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