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TRAINING GOALS:

MS-4019 examines Microsoft prebuilt agents and agents for the everyday business user in Microsoft
365 Copilot. Hands-on lab exercises help students learn how to create agents in both Microsoft 365
Copilot Chat and SharePoint.

Audience Profile:
MS-4019 is targeted to everyday Microsoft 365 business users. No programming experience is
required to create Microsoft 365 Copilot Chat agents and SharePoint agents.

CONSPECT:

o Transform your everyday business processes with agents
o Module 1: Get started with agents

o Module 2: Explore prebuilt Microsoft 365 Copilot agents
o Module 3: Build and manage an agent
o Module 4: Share and use agents

REQUIREMENTS:

Basic functional experience with Microsoft 365 services. Proficient understanding of general IT
practices.

Difficulty level

CERTIFICATE:

The participants will obtain certificates signed by Microsoft (course completion).
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TRAINER:

Microsoft Certified Trainer (MCT)
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