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TRAINING GOALS:

You will learn how to troubleshoot wireless networks using ExtremeCloud 1Q. This knowledge is
reinforced through hands-on experience with networking equipment in a lab environment, where you
will perform real world tasks. The class is a fast paced, fault-based scenario lab which immerses the
student in real life situations requiring fault diagnosis and remedial actions. It provides students with
the information and skills necessary to troubleshoot common WLAN issues using ExtremeCloud 1Q
tools and networking solutions.

Course Objectives
Upon completion of this course, students will have gained the working knowledge to:

o Troubleshoot wireless networks
o Use logs and troubleshooting files
o Explain Co-operative Control Protocols, and CAPWAP and Provisioning

Audience

This course is for networking professionals responsible for supporting and troubleshooting wireless
LAN networks. This course is an advanced level class building upon the student’s real working
experiences with ExtremeCloud™ 1Q.

CONSPECT:

o Working with the ExtremeCloud 1Q API
Captive Web Portal
Switch Templates, Router Settings and Onboarding a Switch

o

[¢]

[¢]

Universal Platform

[¢]

Supplemental CLI

[¢]

Network Policy Additional Settings

o

Common Objects
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REQUIREMENTS:

ExtremeWireless Cloud - Installation and Configuration certification is a mandatory pre-requisite and
must be completed before registering for ExtremeWireless Cloud - Troubleshooting.

Difficulty level

CERTIFICATE:

Participants who pass the assessment will receive a certificate signed by Extreme Networks - Extreme
Certified Associate in ExtremeWireless Cloud - Troubleshooting

TRAINER:

Authorized Extreme Networks Trainer.
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