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TRAINING GOALS:

Students will gain troubleshooting understanding and the tools available within ExtremeCloud SD-
WAN Orchestrator and ExtremeCloud SD-WAN Appliances (ipes) to troubleshoot ExtremeCloud SD-
WAN misconfigurations or outages, and common end-user application issues. Students have these
concepts reinforced with a hands-on lab experience.

Course Objectives

Upon completion of this course, students will have gained the working knowledge to:

o |dentify and isolate ExtremeCloud™ SD-WAN misconfigurations or faults

o Identify and isolate end-user software application issues

Audience
This course is designed for individuals responsible for the support of ExtremeCloud™ SD-WAN

solution, and for conducting a deep analysis of common end-user software application issues using
ExtremeCloud™ SD-WAN.

CONSPECT:

[¢]

Access to ipes/ Under the Hood

o

Scripts, debug commands

o

Traffic sniffing

[¢]

Connectivity issues

[¢]

Crashes, ipes’ processes

[¢]

Visibility: Synchronization, Correlation

[¢]

DWS: Advanced Principles & Troubleshooting

o

Control: Advanced Principles (Bandwidth tracking, queuing) & Troubleshooting

[¢]

Helpdesk flowcharts
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REQUIREMENTS:

The ExtremeCloud SD-WAN Installation and Configuration course is a mandatory prerequisite. This
requires completion of the training and having successfully passed the related exam. To get the most
out of this training it is recommended that you have several months of experience working with
ExtremeCloud™ SD-WAN before attending.

Difficulty level
————————

CERTIFICATE:

Participants who pass the assessment will receive a certificate signed by Extreme Networks - Extreme
Certified Associate in ExtremeCloud™ SD-WAN - Troubleshooting

TRAINER:

Authorized Extreme Networks Trainer
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