COMPENDIUM Training: Infoblox
CENTRUM

EDUKACYINE NIOS DDI Troubleshooting

Training: Infoblox

NIOS DDI Troubleshooting infoblox

TRANING TERMS

2026-04-28 | 2 days | DE - Minchen

2026-04-28 | 2 days | Virtual - Alternative zu DE Onsite Termin
2026-05-26 | 2 days | Virtual (Guaranteed Dates)

2026-06-16 | 2 days | DE - MiUnster

2026-06-16 | 2 days | Virtual - Alternative zu DE Onsite Termin

TRAINING GOALS:

Troubleshoot the Infoblox Grid and HA (high availability) pairs. Study common root cause analysis and
resolution strategies and techniques for network connectivity and DNS and DHCP issues. Use a case-
study approach to apply your learnings to real-life failure scenarios and recovery methods.

Audience

This advanced course is for team members who will be conducting expert-level troubleshooting tasks
in NIOS.

CONSPECT:

o NIOS DDI Grid Troubleshooting Workshop (9262)
Learn to troubleshoot various NIOS Grid issues, from unable to join the Grid to analyzing
upgrade failures.

o MODULES
o Troubleshooting Basics in NIOS (3008)

o ASSOCIATED LABS
o Analyzing NIOS support bundle for Grid details (3509)
o Troubleshooting unknown shared secret in NIOS (3510)
o Troubleshooting member joining in NIOS (3511)
o Analyzing NIOS Grid upgrade failures (3513)

o NIOS DDI DNS Troubleshooting Workshop (9263)
Learn to troubleshoot various DNS-related issues in NIOS.

o MODULES
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o DNS Troubleshooting Methodology (3011)

o ASSOCIATED LABS
o Troubleshooting a new authoritative zone in NIOS (3514)
o Troubleshooting reverse DNS resolution in NIOS (3515)
o Troubleshooting DNS REFUSED message NIOS (3516)
o Troubleshooting external DNS resolution in NIOS (3517)
o Troubleshooting slow DNS resolution in NIOS (3518)

o NIOS DDI DHCP Troubleshooting Workshop (9265)
Learn various DHCP troubleshooting techniques in NIOS.

o MODULES
o DHCP Troubleshooting Methodology (3012)

o Describing DHCPv4 Failover (3019)
o Troubleshooting DHCPv4 Failover in NIOS (3020)
o ASSOCIATED LABS
o Troubleshooting DNS zone transfer issues in NIOS (3519)
o Troubleshooting conflicting DNS resolutions in NIOS (3520)
o |dentifying lame delegations in NIOS (3521)
o Troubleshooting Auto-generated DNS Records in NIOS (3522)
o Troubleshooting DNS views in NIOS (3523)
o Configuring NAT'ed glue records in NIOS (3524)
o Troubleshoot DHCP issue: no free leases in NIOS (3526)
o Troubleshoot DHCP issue: unknown network segment in NIOS (3527)
o Troubleshooting DHCPv4 failover in NIOS (3530)

REQUIREMENTS:

Attendees should have completed the NIOS DDI Administration course or have equivalent hands-on
Infoblox experience.

Difficulty level

CERTIFICATE:

The participants will obtain certificates signed by Infoblox (course completion).
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EDUKACYINE NIOS DDI Troubleshooting
TRAINER:

Authorized Infoblox Instructor
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